Terms of Use

Last updated: Oct 27, 2026

These Terms of Use ("Terms") are the agreement between you and Hudd AS ("we", "us",
"our") for using Daybird, on the web and in the Daybird app for iOS and Android, together
called "Daybird" or "the service". By creating an account or using Daybird, you accept these

Terms. If you do not accept them, do not use Daybird.

How we handle your personal data is described in the Daybird Privacy Policy, which is part of

these Terms.

O 1n short

. You need to be at least 13 and use your real name.

- What you post stays yours. You choose who sees it, and you give us permission to
show it to them.

. Be respectful, follow the law and take special care with photos and information about

other people, especially children.

« Anyone can report content or block a person, and you do not need an account to
report something illegal. We review reports and can remove content or close

accounts that break these Terms, and we tell you why.

. You can delete your account at any time.
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1. About Daybird

Daybird helps people organize everyday life together with their family, their friends, the
communities they belong to, such as a school, a kindergarten or a sports club, and their



neighbors in their municipality. It brings posts, events, tasks, polls and chats into one place,
with My day showing what each day asks of you and Nearby showing what is going on

around you.

2. Who can use Daybird

« You must be at least 13 years old to create an account.

- The age from which you can agree to usage analytics and marketing emails yourself
depends on where you live: in Norway it is 13, in other countries it is between 13 and 16. If
you are younger than that, ask your parent or guardian before you switch them on, see the
Privacy Policy.

« A child younger than 13 can be part of Daybird only as a child added to a family by an adult
in it, without an account of their own, see section 6.

« You may not use Daybird if we have closed an earlier account of yours for breaking these

Terms, unless we agree otherwise.

3. Your account

. One person, one account. Your account is personal and must not be shared, sold or
handed over to someone else.

- Your real name. Everyone on Daybird goes by their real name, so people know who they
are talking to. Do not pretend to be someone else.

 Accurate details. Choose the municipality you actually live in, because it decides who
sees what you share with your municipality.

. Only as yourself. You always publish as yourself. You may not publish in the name of an
organization, a school, a class, a club or a municipality.

- Keep your email safe. You sign in with a code sent to your email address, so anyone who
can read your email can get into your account. You are responsible for what happens in

your account. If you think someone else has got in, tell us at once at legal@daybird.com.

4. Your content
4.1 It stays yours

You keep the rights to the posts, events, tasks, polls, comments, messages, photos, videos

and documents you share on Daybird ("your content").

To run Daybird, you give us a worldwide, non-exclusive, royalty-free license to store, copy,
process, adapt (for example resize a photo or turn a video into a format phones can play),
display and send your content to the people you share it with. The license is only for running
and improving Daybird. It ends when your content is deleted, except for copies other people
already received, such as messages you sent them, and records we must keep, see the

Privacy Policy.



4.2 You choose who sees it

Every post, event and task has an audience you choose: just you, your friends, your family, a
community or a group in it, or your municipality. Content shared with a municipality appears
in Nearby for anyone who looks at that municipality, so treat it as public.

People who can see your content can reply to it, comment on it and send it into a chat.
Anything shared online can be copied or screenshotted, so think before you post.

4.3 You are responsible for it

You must have the right to share everything you post, including the rights to photos, videos,

music and texts made by others. Do not share something just because you found it online.

5. Rules of conduct

Daybird is meant to be a safe, respectful and pleasant place. Whether you share with the

whole municipality or in a private chat, you must not use Daybird to:

. break the law, or encourage or help others to break it

. harass, bully, threaten or intimidate anyone

. post hate speech or content that discriminates against people because of who they are

. post violent, cruel or frightening content without a clear reason and context

. post nudity, sexual content or sexually explicit language

. post anything that sexualizes or endangers a child

.« encourage self-harm or suicide

. scam, deceive or defraud anyone, including through pyramid schemes, fake offers or
phishing

. spread false information meant to mislead or cause harm

. send spam, chain messages or the same content over and over

. advertise or sell goods or services to people who did not ask for it, including in comments
and private messages

. buy, sell or promote illegal goods or regulated goods such as alcohol, tobacco, drugs,

weapons or gambling

. pretend to be another person, or create a community or group that pretends to represent a

school, a club, a business, an authority or anyone else without their permission

. collect or share other people's personal data without their permission, including their

contact details, address or ID numbers
. infringe copyright, trademarks or other rights

. upload viruses or harmful files, or try to break, overload, scrape or get around the security
of Daybird



access Daybird with bots or other automated tools, or copy, change or take apart the
Daybird software

6. Other people and children

Ask before you share photos, videos or personal information about other people. If
someone asks you to take down something about them, please do.

Take particular care with children. Share photos or information about a child under 18 only
if you are their parent or guardian, or have the parent's or guardian's permission.

You may add a child to your family, or place a child in a class or group, only if you are the
child's parent or guardian or have their permission.

Treat what you learn in a family, a class or a group as shared in confidence with its

members, and do not pass it on outside without permission.

7. Communities and groups

Anyone can create a community. The person who creates it, and the people they make
admins, run it.

A community is a private initiative of the people who create and run it, for example parents
who organize a class, a kindergarten group or a sports team. It is not an official channel of
a school, a kindergarten, a club or a municipality, it does not speak for them, and Daybird is
not a tool those organizations use for their official communication. If you work for such an
organization, follow its rules on what you may share on Daybird.

Community and group admins decide who may join, set the community rules, and can
remove members and content that break those rules. Members must follow the rules of the
communities they join.

Admins are responsible for using these powers fairly and only for running the community.
Even in a community with its own rules, these Terms always apply, and we may step in and

remove content or people that break them.

. Reporting, blocking and moderation

Block. You can block any person. A block ends your friendship and requests and keeps
you apart on Daybird, while a family you share and group chats you are both in stay as they
are. The person you block is not told.

Report. You can report any post, event, task, comment, reply, message or person you think

breaks these Terms or the law. The person you report is never told who reported them.

Reporting without an account. You do not need a Daybird account to report content you
believe is illegal, for example a photo of your child shared without your permission. Write to
legal@daybird.com, tell us where the content is and why you believe it is illegal, and we will
handle it like any other report.



. How moderation works. We do not check content before it is shared, and Daybird has no
automated filters that remove or hide what people post. The only automated check is the
virus scan of every uploaded file. Reports are reviewed by people on the Daybird team,
who look at the reported content and decide whether it breaks these Terms or the law.
Community and group admins can also remove content and members in what they run,
see section 7.

- What we may do. When something breaks these Terms or the law, we may remove the
content, warn the person, limit what they can do, suspend the account or close it.

. What we tell you. If we remove your content or limit, suspend or close your account, we
tell you what we did, why, which rule in these Terms or which law it broke, and how to ask
us to look at the decision again. We also tell the person who reported it what we decided.

. Serious cases. If something on Daybird gives us reason to believe that a crime
threatening someone's life or safety is being, has been or may be committed, we will report
it to the police or other authorities. In other serious cases, such as content suggesting a
child is at risk or that a crime has been committed, we may keep the evidence and report it.

. If you think we got a decision wrong, write to legal@daybird.com and we will look at it

again.

9. The service
- We keep developing Daybird, so features may be added, changed or removed.

. We work to keep Daybird running, but it may sometimes be unavailable, for example during
maintenance or after a fault. Where we can, we tell you about planned downtime in
advance.

. Daybird is not an emergency service. Reminders, notifications and messages can be
delayed or fail, so do not rely on Daybird for anything urgent or safety-critical. In an
emergency, call the local emergency number.

. If we introduce paid features, we will show you their price and terms before you buy

anything.

Maps, addresses and links

. Maps in Daybird show data © OpenStreetMap contributors, delivered by OpenFreeMap.
Address search is powered by Geoapify. Map data and addresses may be incomplete or
out of date.

. Daybird may show links to other websites and previews of them. We are not responsible

for other websites, their content or how they handle your data.

10. Our rights

The Daybird software, design, name and logo belong to Hudd AS or our licensors. As long as
you follow these Terms, we give you a personal, non-exclusive, non-transferable right to use



Daybird for its purpose. You may not use the Daybird name or logo without our written

permission.

If you send us ideas or feedback, we may use them freely and without obligation to you.

1. Ending your use of Daybird

. You can stop using Daybird and delete your account at any time from your profile. What
happens to your data is described in the Privacy Policy.

- We may suspend or close your account if you break these Terms or the law, if it is needed
to protect other people or Daybird, or if the law requires it. Where it is reasonable and safe,
we tell you why in advance and give you the chance to respond.

. We may stop offering Daybird altogether. If so, we will tell you in good time and give you a

way to get a copy of your data.

12. Responsibility and liability

. Content on Daybird is created by its users, and they are responsible for it. We do not check
content before it is shared, and we are not responsible for what users share or do.

. Daybird is provided as it is and as available. We do not promise that it will always work
without errors or interruptions.

. To the extent the law allows, we are not liable for indirect or consequential losses, such as
lost profit, lost data or damage to reputation, arising from your use of Daybird.

- Nothing in these Terms limits liability that cannot be limited by law, such as liability for
gross negligence, intent or personal injury, and nothing in these Terms takes away your

rights as a consumer under the law of the country where you live.

13. Changes to these Terms

We may change these Terms when Daybird or the law changes. The date at the top shows
the latest version. If a change matters to you, we will tell you in Daybird or by email at least
30 days before it takes effect, unless the change is needed sooner for legal or safety
reasons. If you keep using Daybird after the change takes effect, you accept the new Terms.

If you do not accept them, you can delete your account before then.

14. Law and disputes

These Terms are governed by Norwegian law. If we disagree about something, please
contact us first, and we will try to solve it together. If we cannot, disputes go to Oslo District
Court (Oslo tingrett). If you are a consumer, you keep the protection of the mandatory rules

of the country where you live, and you may also bring a case before the courts there.

15. App stores

If you downloaded Daybird from the Apple App Store or Google Play, these Terms are
between you and Hudd AS, not Apple or Google. Apple and Google are not responsible for



Daybird, its content or its support. Your use of the app must also follow the terms of the store

you got it from.

16. Contact

Hudd AS, organization number 933 270 157
Henrik Ibsens gate 90, 0255 Oslo, Norway
Email: legal@daybird.com

legal@daybird.com is our single point of contact for users and for authorities, including under

the EU Digital Services Act. We accept messages in Norwegian and English.



